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Beyond the Technology
Using Jisc learning analytics to support wellbeing podcast transcript


Jim Keane
Hello and welcome to the Beyond Technology podcast. I'm Jim Keane, principal technical consultant for learning analytics at Jisc and I'm delighted to be joined today by Liam Snaith, mental health advisor at Newcastle University. We're going to be chatting about student wellbeing and analytics at Newcastle University. So, Liam, let's start off by talking about what a student-based wellbeing advisor actually does.
Liam Snaith
Yes, of course. So, my role as a school-based student wellbeing advisor is quite a unique one across a university setting. So generally, within universities you'll have either a central service where all of your wellbeing support sits, your health and wellbeing support, such as counselling teams, disability teams, student financial teams, they'll all sit in a central service accessible by all of the individual academic units. Or they may have some kind of devolved service where each academic unit will have their own version of that as well. Within Newcastle University we do have a central service, however we've gone for something we call a hub and spoke model. So, we have our central hub, however, in each of our academic units we have a school-based student wellbeing advisor as well. And we're there essentially to be that easily accessible person within the school for the students and really link up the academic support and also the wellbeing support for the students and for our colleagues within the schools too. It's quite a unique role. So essentially, we are there to give advice, guidance, and signposting for students. However, the reality of the role is way more nuanced than that. We do a lot of work with our academic and professional service colleagues within the schools to really build the wellbeing support within the school. I like to think of us as wellbeing ambassadors or wellbeing diplomats working within the academic units and really linking up that support. But what we found as well is that's also really helped our central service gain a deeper understanding of those individual academic units, those academic schools. So, I work currently in the school of psychology as the student wellbeing advisor and the school of psychology can work very, very different to say the school of computing where we'll have a different kind of cohort. But also, a lot of the structure and the mechanisms within each individual school can be very, very different. So, our role can vary massively depending on where we are based as well.
Jim Keane
So, on a sort of standard day, presumably you change your activities as you go through the year as to what you're doing and things like that. So, when you're into normal term time, as well as you’re sort of awareness raising activities, when you're working to support an individual student, what does that look like? Is that staff and students coming to you? Is that you looking at data that you have and contacting students? What's that like?
Liam Snaith
So generally, we work on the premise that students come to us. We do have occasions where a member of staff will be in touch with a student and they know that actually maybe they're struggling a little bit and they may seek advice from us, on an ad-hoc basis around specific student difficulties or with that student's consent, they may refer them directly to us and then we'll get in touch with them too. What we've tried to do over the last couple of years is try to reduce some of those barriers for students reaching out for support. So, all of us now have our own booking pages where students can just go on, pick a time that suits them, whether it's online, whether it's face to face and book some time in with us as well. And we found that's working really well. It's reducing some of the hesitancy for students to reach out for support because they can just book in and rock up and discuss about some of the things that they're having issues with, rather than having to think about, “How do I put this into an email?” which might seem a little bit more impersonal as well.
Jim Keane
Yeah, the personal touch and people realising that there's somebody that they can get to know and they can talk to, can be really, really strong in building the rapport with the students and helping them feel comfortable in talking to you.
Liam Snaith
Yeah, absolutely. I mean, we get involved in a lot of induction activities so that when students first come to Newcastle and when they come back for each stage of their degree, they will see us, they'll see us as a person that they can go to. And what we're finding is it makes a lot of difference. Rather than filling out a form or sending an email that feels like it's going into the ether, being able to say, “Well, go speak to Liam”. It gives that real, as you said, personal touch. And students sometimes we’re finding are more likely to then raise some concerns that they might be having as well. And especially those concerns where maybe a student feels that, “Oh, this is maybe a little bit embarrassing” or even just, “I'm not even sure how I'm feeling. I just know I'm feeling a little bit off” and actually having that person to go and speak to can be really helpful to then navigate what's going on and what can we do next to really help.
Jim Keane
And if I don't talk about data, certainly, my boss will hit me around the side of the head. So, when you're meeting with students, do you ever look at their engagement and their interaction with them?
Liam Snaith
Not directly with them in my appointments. However, if I do get a student that has booked in, I'll have a little look to see where that's all sitting. And it can be really helpful to perhaps prompt some conversation as well. If a student comes to me and says, “I'm really struggling with anxiety, I'm not able to get into sessions, et cetera, et cetera,” then that's quite straightforward. But if a student says to me, “Actually, everything's going really, really well, I've just got this issue over here,” it could perhaps spark some conversation of, “Well, I see that you're not able to attend a lot of your in-person sessions. Is there anything that's really challenging you to be able to come into those sessions? Is there something going on that you need to speak about?” And just giving them the chance to really explore some issues that maybe they hadn't come for, but is actually an impact on them as well. So essentially, a conversation starter for some of the students.
Jim Keane
Yeah, and so when you're preparing for your meeting with the student, is there anything that's particularly the most important thing or is it just generally having the access to the information and being able to see things alongside each other that you find useful?
Liam Snaith
I think having the access to it, I think for me it's more about the engagement data. Are they engaging, are they attending in-person sessions? Are they logging in online? What is that looking like for that person? And I think the majority of our use for learning analytics is that trying to paint that bit of a picture for a student with where they sitting in terms of the engagement. I think there are certain times of the year where students may not have as many in-person sessions. So, being able to get a snapshot of what a person is doing, what a student is doing outside of university. Are they engaging in the VLE? Are they doing something to really help their circumstances? Are they doing some revision? Are they really engaging in their studies in some way as well, especially when they're not here on-campus as well, I think that can be quite important.
Jim Keane
Yeah, I mean that's a bit of the changing nature of study, isn't it? It's not always you being sat in a room and taught and there are peaks and troughs where that activity occurs. And there's times where you could potentially lose sight of what's going on with your students because they're not physically in front of you. And being able to have the reassurance that you can tell what they're doing and see what they're doing compared to their peers, I think, is really important. Because there will be periods, I mean, it's like we always laugh when we look at the activity graphs and it's like, “We don't worry when they drop off over Christmas because you know what, it's Christmas and it does the same thing for everybody,” and the same time with other vacation periods. But when you can see somebody's engagement, which has become different to their peers who you're expecting to be doing the same things at the same time. I think that that's quite useful. Something I used to use when I was working in a university as well. So, currently you go on and you use the Jisc learning analytics system to find this information. What did you have to do before?
Liam Snaith
Beforehand it would be quite difficult to get a snapshot of what someone's engagement would be. We have ways in which we could find some of that information. So, for example, if I'm in an academic school, I can contact the school office. I can ask them to look at attendance information. They would have information about our VLE and engagement through that. Or I could submit a request for an IT check for someone, particularly if I become aware of a student who there's maybe some concern about as well. I think at the university, and I believe this is true in a lot of universities, there are a lot of different systems, there are a lot of different ways in which we are measuring students’ engagement. And within health and wellbeing, we don't have access to all of that or certainly don't have access to that immediately. And so sometimes we have to think about, “Well we do need to check what their attendance is.” But then by doing that in a way we're also alerting the school to the fact that maybe we have some concerns about the student and that student might not want that as well. They may not want the academic school to know that there is something going on. We have to really work hard to maintain their privacy and their confidentiality as well. But also, if there's a bit of a question mark about that student’s safety, we also have to act and we also have to do what we can to gather that data that we need to make those decisions.
Jim Keane
Yeah. And I suppose any barriers that you have in place where you have to request the data, you have to wait, that can actually impact on student safety. If you've got, particularly if there are concerns about a student, all of those added weights and added break points can be a real challenge. So having it integrated and easily available to those staff who should have that information and insight, I presume that's something that's really helpful.
Liam Snaith
It really has. And it's something that we've been able to then build into our own ways of working, our own procedures around how we gather that information. And a lot of it is informing our decision making. So, if an academic pops into my office within the school and says, “I'm a little bit concerned, this person hasn't turned up for personal tutor sessions, they haven't submitted anything, we haven't heard back from them,” then within a couple of minutes I could say what's happening. It might be a case of, “Okay, well actually that person hasn't been attending. However, I've seen they're on the VLE every single day and they're on multiple different things. It looks like they're engaging in some way.” That might really impact what I do next with that information as opposed to if there's zero engagement whatsoever, that could really change what that next step might look like.
Jim Keane
And do you ever have the need to sort of share that data with colleagues? So, your academic staff or other staff within wellbeing?
Liam Snaith
Certainly within wellbeing, there'll be times where we may share that. It would be a little bit more rare that we would share the other way in terms of with the academic colleagues. We do have some mechanisms in place where we have something called support study, where we may have regular meetings with both the student and an academic member of staff. It's a very formal process to be able to support the student. There may be times where actually a part of the plan for that student, an action plan for that student, is we're looking at increasing that engagement, increasing that on-campus engagement. And if we maybe see that that hasn't been happening, then that could be a good time to maybe go back to see their personal tutor and say, “We feel that there might still be an issue here. Is there something you can do to support them?” So, whilst it's a bit more rare that it would go back to the school, having that option there is certainly very helpful as well.
Jim Keane
Yeah, okay. So, we talked about looking at the sort of summary engagement of the student and seeing the changes over time that you can see in the student profile as well. Do you make use of any of the individual metrics? So, I'm thinking particularly about the day since they were last active or anything like that? Do you make any use of those?
Liam Snaith
I think that's potentially one of the first things we would look at. So particularly, if there's a question mark over where a student is and are they safe? If I can see that the days since they were last active is zero, that straightaway tells me, okay, well they're around, they're engaging in some way. And then breaking down into, say, the module specific data can be sometimes helpful with, if I know that there are specific modules where, for example, being within an academic school you learn a lot about what the structure of some of the courses is. And I know there are very specific modules that have a lot of elements that students might be a bit more uncomfortable with, such as group work, presentations, things like that. So that can be a really good indicator of where a student might be at with specific modules. So, if they aren't attending a module where I know there's a lot of group work going on, I know that actually we might need to do a bit of an intervention there for a student. We might need to actually say, “Okay, are there any barriers to you working with the rest of your group? Is there something that's gone wrong there? Do we need to think about what we can do sort of moving forward?” So that is, for example, an alternative assessment. If they're really struggling, we might need to think about a deferral into the summer period. So, the module specific stuff can be really helpful to kind of tell where a student's at with some of that. But in terms of the initial snapshot, the day since last active is certainly what we go to pretty much straight away.
Jim Keane
Yeah, because I mean you can see that right at the top level of the student and even before you go into their profile. It was really interesting to hear that you do also navigate through their profile into their student module. So, you can see the detail there split out, for the individual modules that students are studying on to see if it's a uniform issue or if it's just an issue that's contained in one area. And I hadn't really thought about that before. About as well, you'll have access to the information that this particular student might not like group work, and this module has a lot of group work in there. And then you talk about the intervention, I wonder, could you expand a little bit about what those interventions are likely to be? Is that an intervention with the student or is it talking to academic colleagues about how they might restructure their teaching?
Liam Snaith
I think initially I would talk to the student about that to try and get a feel for what's going on. Particularly if we're having an appointment and they're talking about high levels of anxiety, mental health difficulties or maybe physical challenges of coming into campus as well. And if I can say that actually they're not able to attend specific modules, I can then initially talk to them about, “Right, what would you like to do about this? We may have some options.” And then from there, with that student's consent, it'll be a case of bringing on the academic colleagues, perhaps the module leaders or there's some really fantastic support mechanisms in the school of psychology to really help students through that as well. It's also quite helpful looking at some bigger picture things as well. So, if I'm getting a number of students who are saying a lot of the same thing, I would absolutely be going back to certain colleagues within the school to look at that as well. In the past, that's just been a case of something I've noticed in a few appointments. That's been a case of where I would understand that there'd be some common themes and I could take that back to the school and they could then do something with that. So, for example, extra sessions to help students to catch up. It could be a way of restructuring programmes as well. I've certainly had experience in the past where I've noticed specific trends. I've taken that back to a specific module team or more specifically with postgraduate study where you're looking at smaller cohorts and they've looked at, right, okay, let's restructure this part of the programme which can be a really good way of feeding back that information into the school.
Jim Keane
So really, looking at teaching enhancement is also something that is delivered through your work with your academic colleagues. I found it really interesting because it's like very much, I'm thinking a lot of the time you're looking at students and you're either using the tool to identify students who you need to interact with, or you already know that you need to interact with the student there. But also, the fact that you can spot issues with a group or a cohort I think is really interesting. And then that feeds into teaching enhancement which improves the wellbeing not just for individuals but also for the whole cohort. And then also with the added advantage that, with this learning you can then boost success and success not just of the individual students, which is great and obviously, that's why a lot of us get into this area of work. But being able to improve the success of that module and that programme and therefore the university as a whole. So yeah, I find that really interesting. That's something that I hadn't necessarily thought of first on when we were going to be talking about wellbeing. Yes, it's about individual wellbeing and then the wellbeing of everybody on that cohort. But being able to boost the success and enhance the teaching on that cohort from a wellbeing insight is really good to hear.
Liam Snaith
It's certainly why I would say that the role is so much more nuanced than a case of meeting students and doing some advice, guidance and signposting. Because we've really found this hub and spoke model of us being in these academic schools and really getting into the weeds of what makes these programmes, how they are structured and key pinch points within the programmes. And then also being able to see from a wellbeing perspective, actually there's a part of this programme that's causing potential issues for some students and being able to feed that back into the school and the decision making around some of those programmes. It's a really rewarding part of the role and being able to see that sort of bigger picture impact of what it is that we do and absolutely impact a wider range of students as well. But then we can also look at the sort of the culture and the community within the school as well. We're doing a lot of work specifically in psychology on building that sense of community for students. And whilst we're getting a few more years away from it now, there is still an impact from COVID and the Lockdowns and all of that kind of thing, in that a lot of peoples’ sense of community has been impacted. And so, we have students coming here, often away from home for the first time, sometimes they are in a different country for the first time. And we're doing a lot of work to build that sense of community and doing it from a health and wellbeing perspective, but with partnership with our schools as well. It's a fantastic thing to be involved in. But we're also well placed to join that up between different schools too. So, I work across the faculty of medical sciences, and we often do a lot of collaborative events to really build that sense of community, and also putting on events that just students enjoy, and students enjoy being part of, and raising that awareness of what it is that we do as well with students.
Jim Keane
Yeah. And are you able to measure the impact of the events? I know I'm asking a really challenging question, because when I started at Jisc just over four years ago now, I started to look at one of the things that we might like to know is how much belonging does a student feel, can we assess how much a student belongs to an institution? What are the sort of proxy identifiers for that piece of information? So, I'd be really keen to know if there's anything that you're doing at the moment that kind of gives you that? 
Liam Snaith
It is really challenging to measure that because I think, there's certainly sometimes a direct impact for doing an event like that where students engage, students come up, they maybe share, I might book some students in for appointments as well, based on some conversations we have. I also think there's a very indirect impact of those things. It's the students who walk past, they see us there, and then later on they think, “I maybe should get in touch about X, Y or Z.” And what we find is that generally happens a lot more when we are very visible and we put on those events. We see an increase in email traffic, an increase in appointments. It's those students that we really want to try and reach. In terms of measuring that, it is very difficult. I know students get a lot of surveys. Trying to engage with students in getting that feedback is a real challenging area. And I do think that some students perhaps get survey fatigue as well, because they're surveyed about every inch of their university experience as well. So, it is a real challenge. I don't have any answers around that. All I know is that we do see some direct and indirect impact of when we are putting those events on. And it's an ongoing difficulty because every year, we'll get a new set of students with perhaps a new set of challenges as well. Every year we might have a full new cohort of students from overseas and they're bringing in a lot of different perspectives on the culture of the school. They generally enjoy coming to Newcastle, I would say. And they often talk about falling in love with this area and the city. And what we then have to do is learn from them about what do they want to see as well. And that's the real challenge, is trying to find out what they want to see as well. So, there are mechanisms in place. We have student and staff committees; we have a lot of opportunities for students to give feedback. But it is challenging as well.
Jim Keane
Yeah. The survey fatigue, I think, is something that everybody who might be listening to this who does survey students, is like nodding along with and going, “Yeah, yeah.” Sometimes we just need to give them a bit of space before constantly asking them what they think. And maybe they think, “Just leave me alone.” I don't think it's, necessarily, always straightforward and I think having an integrated view across the organisation about who's sending what, when, is quite useful.
Liam Snaith
I think that's another benefit to our model of working, is that there's currently 18 of us student wellbeing advisors in all but one school across the university. And if I see something in my little corner of the university that someone else sees in their little corner of the university, there's a lot of opportunities to get a bit of a bigger picture of where students are at, but also a lot of opportunities to then do something about it as well. And doing things sort of, there's a common phrase used about how we end up in our little silos within a university. And that's true even within student health and wellbeing as well. We have our different teams who work in different areas of health and wellbeing. But what we've been able to do in recent years is do a lot more work on breaking out of those silos. Whether that's with the different teams in health and wellbeing, whether that's with our academic and professional services colleagues within the school or across school, across faculty doing some more bigger picture work has been really, really valuable, I find.
Jim Keane
Yeah. And I suppose that's where having a common system where the people who need access have got access to the engagement platform, being able to get into Jisc LA and just go, “Oh, have you reviewed it on this? Oh, this is what I do.” And people being able to replicate that in their areas of the university, I suppose, is useful.
Liam Snaith
Yeah, absolutely. And it was helpful to be involved in some of the development of learning analytics at Newcastle. I was part of the steering group last year, and initially a lot of it felt a bit more set up for personal tutors. You have your list of students; you can track where they're at. Whereas in wellbeing, we essentially need to be able to access every student as well. And being able to filter through that in a very clean way has been really valuable as well. And what we're seeing now, because we can do that, if I need to cover in a different school, let's say I need to cover over in computing or law or within arts and cultures, I can do that. I can pull up a student; I can see where they're at just as if it was in my own school as well. So that's been really valuable. And then we can then build that into some of our processes, some of our policies as well, which we've started to do recently too with, for example, we do a lot of work with under 18 students as well, students who are under 18 at the point of registration. We can then have a bit more of a systematic way that we look after those students and that we check in and we check where their engagement is at as well, on an ongoing basis too.
Jim Keane
I think it's one of those things that we really appreciate as well is being close to our customers and understanding what they're trying to do. So, it isn't just, “Here's a box of bits, get on with it.” We really like to understand how people want to use this and allow that to shape the future of the programme. One of the things that we really understood, from working with Newcastle and our other customers, was that we needed to be able to give absolute guarantees that you could control access to information and insight within the platform in a very granular way. So, somebody in your role who it's appropriate for you to have that wider scope, to be able to see details and sensitive information for lots of students, you can do that. But then for those other staff members who maybe only need access and need access to different information about a set cohort of students, that we could also deliver that and also deliver it without the end user having to click this, do that, do the other. Being able to make it really quick was what we were aiming for. Do you think we've got there?
Liam Snaith
It seems to be working quite well. I couldn't say what it looks like from a personal tutor perspective, but I know from a wellbeing perspective it's been a lot easier to then access the key data that we need. I know there's some work ongoing to incorporate some more things that we can see such as library data. And then in health and wellbeing at Newcastle we have our own system where we'll have a student support plan with reasonable adjustments, I know that there's some work going on to be able to put those onto the learning analytics system. So, the relevant people, only the people who need to know that information, can access that information as well in a really easy way because currently it's across many different systems and many different formats. But I think for me that being able to just access everything I need in one place is so, so important as well.
Jim Keane
Yeah, and that's something that we're always keen to explain to our internal colleagues as well because not all of our colleagues, our development team don't always necessarily come from an education background, and being able to provide that insight to them and that subject matter expertise about, “No, the whole benefit here is that I'm not having to hunt from system to system to system. I can see it here.” But also having controls within the system. So, it's not just on display to anybody who has access, it's only giving it out what they need. And yeah, I know exactly what you're talking about with the link to the student support plans and things like that. And that's something that we've delivered in the platform. But it's one of those things that, the challenges that we always experience with universities is like, “Well we can give you the facility to do it, but it's not just turning on a tap. You've also got to make sure that the data can be supplied to the platform as well.” So, we’re really pleased that we were able to do a quick bit of work at the start of this year, being able to pull in these enhancements into the biography for individual students. So now you can display this custom information or these customisable links to other situations because as I understand it, the support plans that you have for individual students, they're stored and viewable and you've got access control on those, so appropriate staff members can see them. And we've been able to integrate that so that you can jump straight from the student biography in learning analytics and display that straightforwardly in the destination platform. So, it'll be really good to see that come in. We're doing all sorts of developments and we're developing the platform all the time. Is there anything that you're particularly looking forward to coming in terms of the enhancements?
Liam Snaith
I think getting more information around, for example, the library engagement, I think, particularly when we have times of the year where students aren't on campus, they're revising for exams, we have two major assessment periods during the year. Being able to see that they're engaging somewhere. It essentially, for me, I'm just looking at are they engaging? Where are they engaging? It would also be very helpful to have an understanding of personal tutor engagement as well. We do have again a completely different system that our personal tutors use for monitoring their tutees and monitoring the engagement. And within the, as I mentioned before, we have a support study framework, a part of that can be more regular meetings with a personal tutor. So if I know that I'm meeting a student and I think actually they need support study meetings with their tutor, I can say that one, that's actually happened and two, if a student then disengages from that, we can look at, okay, do we need a bit more robust support for this student as well? So, I think for me those different integrations within our current systems are, to get that snapshot of where students are at, are so valuable, they really are. And right now it's been helpful having their attendance, the VLE engagement, and as we mentioned around student support plans and so on. But then really broadening that out so that it very much is just this one place we can go to for this information and that I can go to independently from my colleagues within the school to maintain that privacy for a student as well. I think that's something really, really important.
Jim Keane
Them having the confidence that the information that they disclose to you is going to be treated appropriately, and not be put on the back of a bus. I mean I started off years and years ago working in a hall of residence. So, we're going back over 20 years now, if anybody has got their GDPR hat on. And any events that happened at the hall of residence went in a physical logbook that stayed in the hall office. Now that was a locked office, but everybody had access to that, from the plumber to the domestic supervisor to members of the cleaning staff. And so, you couldn't exactly say that you could have confidence about what was in there and whether you were controlling that information properly. So, it's pleasing to hear you can do that now. Now we do have what we call our interactions feature, which does allow interactions to be logged. And I don't think you're using that yet at Newcastle, but from what I'm hearing from you today, one of the things that you need to do occasionally, or regularly, is reach out to members of personal tutors to suggest that they meet with their student. And ideally, you'd like a way that you could notify that member of staff.
Liam Snaith
I think it would be helpful to notify them directly through the system that they're using because right now it's just a name on a screen and we have to do a bit of digging to find out who's the right person. Do I have to look them up on Outlook and make sure they’re actually attached to this school, particularly if there's multiple names as well. So, I think being able to do that directly and know with confidence that it's the right member of staff as well.
Jim Keane
Yeah, the classic, you've got two ‘John Smiths’. Which one do I need?
Liam Snaith
Yeah, exactly. And I don't think that's ever happened to me where it's gone wayward. But also, that's because I have to be very, very careful with it. And you know, we have to remember that this is often really sensitive information we're talking about as well. If a student's reached out to say that they're struggling, often that can be a really big deal for someone to be able to do that. So being able to make sure that gets to the right person in a sensitive manner is so important as well. So, if a personal tutor is using the learning analytics system as they should be, and that information is all correct, then being able to just notify them that actually, “Yep, we have met and this person could do with a little bit more support.”
Jim Keane
Yeah, I think it's really good to hear that because something that we're in active development with at the moment is our notifications feature. Obviously, part of that is being able to push a notification to the students, based on their engagement or attendance. But also, being able to have that internal notification where you can say to a colleague, “I need you to have a look at this,” and then be able to review that they've actually done it as well. Because whether we like it or not, our organisations do have some single points of dependency. And you don't necessarily know whether that tutor has the capacity or whether they're actually in the university at that time to respond to it. And I suppose that can also be a challenge as well. And so being able to see that straightforward in front of you. So, I think all I have to say for there is really watch this space and we'll keep talking and you'll be able to see where we are later on this year.
Liam Snaith
I can see a lot of benefit for that with regards to student support plans and adjustments that need to be made for students. So particularly if we have students who need either a higher level of adjustment or there's a significant health concern to be aware of, notifying the right people. So, for example, somebody who is going to be teaching a cohort, if they know that there's somebody who is perhaps prone to seizures, that person needs to be aware of that and aware of what to do with that. So, our current way of doing that, perhaps, I can see a lot of benefit from using something like learning analytics in a way to notify the correct people that actually this is something that you really need to be aware of, going into a session with a student.
Jim Keane
Yeah. In a past life I used to be responsible for writing personal emergency evacuation plans and also, in ensuring that students had the appropriate support that they needed within it. And it was one of those things where people need to know this, but what do they need to know? And having the right amount and controlling that right amount of information. So, it's always that right information, right person, right time, which is very easy to say, but not as easy to direct.
Okay, so if I had my magic wand and there was something additional I could add to the system which would absolutely change your life, make it much easier and much better in terms of supporting student wellbeing. What would it be?
Liam Snaith
I think we've covered quite a lot of it, but I think just that everything in one place, rather than all of these different systems that we're trying to navigate, just having everything in one place would be so, so helpful.
Jim Keane
So really, we're talking about the ability to have that 360 view of what's going on about the student, so all of their engagement, being able to see that in some way or form and also everything that's being done for them on their behalf, arrangements and things that are upcoming.
Liam Snaith
Yeah, absolutely. Things like, as we said, like library engagement. Panopto recap engagement, personal tutor engagement. For me, it's all about the engagement. And as we mentioned before, knowing that other people involved are sort of picking up their end too, such as personal tutors. And also, things like students putting in extensions. If a student has put in a PEC.
Jim Keane
Yeah. So, for the uninitiated, PECs are personal extenuating circumstances. That's right, isn't it? So that's where there's something going on with the student in their personal life that they need to look about it. And I remember again sitting on a committee where some of these things came in where the student was making a big ask. Because there's some things that you can just say yes to. But there's other things like, “Yeah, I haven't submitted any work, but I'd still like a First this year,” that you have to maybe be a bit more mean on. But it can be anything from like, in my experience, “I'm a bit upset because I didn't get picked for the university football team.” Right up to serious, ongoing mental health or other wellbeing issues or illness.
Well, thank you for your time talking to me here today, Liam. It's great to hear how you're finding the Jisc learning analytics platform really useful in supporting student wellbeing. And to hear where we could be going in the future and how it could be more helpful. So, I look forward to catching up with you again. Maybe actually getting to visit Newcastle itself as well, because I do like a visit there.
Liam Snaith
You're very welcome.
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